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Plans to make small
changes to some hospitals
This document has been written by
three NHS Clinical Commissioning
Groups:

•
•
•

Redditch and Bromsgrove Clinical
Commissioning Group
South Worcestershire Clinical
Commissioning Group
Wyre Forest Clinical
Commissioning Group

A Clinical Commissioning
Group buys health services
for local patients.
We plan to make some small changes
to three hospitals:

•
•
•

Alexandra Hospital in Redditch
Kidderminster Hospital and
Treatment Centre
The Worcestershire Royal Hospital

We are not planning to change the
ﬁve community hospitals in
Worcestershire at Pershore, Evesham,
Tenbury wells, Malvern, and
Bromsgrove.

We want to know what you think
about the changes.

This document explains the changes
we want to make and asks you some
questions.
Please answer the questions and send
your replies back to us before
Midnight on Thursday 30th March
2017.
You don’t need
a stamp

Please post your replies to:
Future of Acute Hospital Services in
Worcestershire
Freepost Plus RTCU-KZKZ-EJZZ
NHS South Worcestershire CCG
The Coach House
John Comyn Drive
Worcester WR3 7NS

Why change?
Over the last few years some hospital
services have had problems getting
the right staff.
Some services have had to change at
the last minute.
We found that these temporary
changes meant that we were giving a
better service.
We now want to make these changes
permanent.

Our aims
We aim to:

•

To provide high quality health
services

•

To treat people as near to their
home as possible

•

To have the right staff to provide
safe care at all times

Question 1. What do you think of these aims?
a) To provide high quality health services

Agree

Agree
a bit

Not
Sure

Not
much

Disagree

b) To treat people as near to their home as
possible

Agree

Agree
a bit

Not
Sure

Not
much

Disagree

c) To have the right staff to provide safe
care at all times

Agree

Agree
a bit

Not
Sure

Not
much

Disagree

Our plan
All three main hospitals will stay open
but will work differently to give all
patients good care.

The main differences are that we
want are:

•
•
•

To separate emergency care from
non-emergency care

To have one place for treating
children who have to stay in the
hospital at the Worcestershire
Royal Hospital

To have one place for women have
their babies in hospital. This would
be at the Worcestershire Royal
Hospital

Most non-emergency operations
would take place at the Alexandra
and Kidderminster Hospitals.

The Worcestershire Royal Hospital
would concentrate on caring for the
sickest patients and those who need
emergency operations.

By separating planned and emergency
care we can reduce:

•
•

Waiting times

The number of operations we
cancel

Accident and Emergency
(A&E)
We want to keep the Accident and
Emergency departments at the
Alexandra and the Worcestershire
Royal Hospitals.

The Emergency department at the
Alexandra Hospital would be for
people aver age 16 only.

Both hospitals would have a new
urgent care centre which could treat
adults and children 24 hours a day.

Emergency care is where someone
is at risk of dying.
Urgent care is where someone
needs health care straight away, but
they are not going to die.

Centres of excellence
A centre of excellence is where a
team of health professionals
become extremely good at one area
of health care.

The team of health professionals
could become the best in the country
in their area of health care.

We want to develop some centres of
excellence, for example:

•
•

In bones, in breast surgery and in
some types of key hole surgery at
the Alexandra Hospital

In women’s health, and treating
cancer at the Worcester Royal
Hospital

Better care for children at
home

We want ill children to be able to stay
at home as much as possible.

We plan to have:

•
•

Better nursing care for children at
home

Better day clinics for children

Question 2. What do you think about these
plans?
a) To have centres of excellence for some
health services

Agree

Agree
a bit

Not
Sure

Not
much

Disagree

b) To have all the children who need to stay
in hospital in one place, at the
Worcestershire Royal Hospital

Agree

Agree
a bit

Not
Sure

Not
much

Disagree

c) To have better home nursing and day
clinics for sick children so they don’t have
to go and stay in hospital so much

Agree

Agree
a bit

Not
Sure

Not
much

Disagree

d) To have one place for women to go to give
birth at the Worcestershire Royal Hospital

Agree

Agree
a bit

Not
Sure

Not
much

Disagree

e) To have all the emergency surgery in one
place at the Worcestershire Royal
Hospital

Agree

Agree
a bit

Not
Sure

Not
much

Disagree

f) To keep the Accident and Emergency
departments (A&E) at both the Alexandra
Hospital (for people over age 16) and the
Worcestershire Royal Hospital (for all
ages)

Agree

Agree
a bit

Not
Sure

Not
much

Disagree

g) To have urgent care centres at both
hospitals which will treat adults and
children 24 hours a day

Agree

Agree
a bit

Not
Sure

Not
much

Disagree

Please tell us why you agree with the plans

Please tell us why you disagree with the
plans

Transport
People have told us that there should
be better transport between the
hospitals.
This might be:
The 350 bus
We could pay so that the 350 comes
between every 60 and 90 minutes.
The fare might be about £7 each way.
Community Transport
Community transport is run by
volunteer drivers. we could pay for
more Community transport.
The cost to passengers for a round trip
from Redditch to Worcester might be
around £27
A minibus service
We could have a minibus service
running in a loop around all three
hospitals.
The cost to passengers might be
around £10 each way.

Question 5a) Do you think the NHS should
provide transport for patients, visitors and
staff to travel between hospital sites?
Yes

No

Don’t know

Question 5b) Do you think that the NHS
should pay part of the cost of this transport
even if it means there is less money for
treatment
Yes

No

Don’t know

Question 5c) Would you use a hospital
transport service?
Yes

No

Don’t know

6. Which transport service would you use?
a) Community Transport
Yes

No

Don’t know

No

Don’t know

No

Don’t know

b) Minibus
Yes
c) The 350 bus
Yes

Question 7. If you have ticked ‘No’ - why
won’t you use the transport?
They are too expensive
They are not convenient or not quick
enough
I would use my own vehicle
I would rather use public transport
I would rather use a taxi
Don’t know
Other - please say

Question 8. Is there anything else that we
should think about?

Question 9. Have you or someone in your
family used any of these in the last year?
Please tick if you have
Emergency services at Worcestershire
Royal Hospital
Maternity Services at Redditch Alexandra
Hospital
Emergency services at Kidderminster
Hospital
Children’s services at Worcestershire
Royal Hospital
Emergency services at Redditch
Alexandra Hospital
Maternity Services at Kidderminster
Hospital
Maternity Services at Worcestershire
Royal Hospital
Children’s services at Redditch Alexandra
Hospital
Children’s services at Kidderminster
Hospital
None of these

About you
Please answer these questions about you. They
help us to make sure that we are listening to
the views of all parts of the community.
10. Are you…..
Male

Transgender

Female

Prefer not to say

11. How old are you?
Under 16

16 - 24

25-34

35-44

45-54

55-64

65-74

75 or over

12. Do you have children living at home?
Yes

No

Prefer not to say
13. Are you pregnant?
Yes
Prefer not to say

No

14. Are you a carer?
Yes

No

Don’t know

Prefer not to say

15. Do you have a health problem or disability
that stops you from doing things?
Yes

No

Don’t know

Prefer not to say

16. Do you have a car, van or motor bike?
Yes

No

Don’t know

Prefer not to say

17. Are you…
Heterosexual or Straight
Gay Woman or Lesbian
Gay Man
Bisexual
Prefer not to say
Other - please say

18. What is your ethnic group?
A. White
British

Irish

Polish

Gypsy or Irish Traveller

B. Mixed race
White and Black Caribbean
White and Black African
White and Asian
Any other mixed race

C - Asian or Asian British
Indian

Pakistani

Bangladeshi

Chinese

Any other Asian background - please say

D - Black or Black British
African

Caribbean

Any other black background - please say

E - Other Ethnic group
Arab
Any other ethnic group please say

19. What is your religion?
No Religion

Christian

Muslim

Hindu

Buddhist

Jain

Jewish

Sikh

Don’t know

Prefer not to say

Other - please say what

20. Which is your nearest town?
Worcester

Redditch

Bromsgrove

Evesham

Pershore

Kidderminster

Tenbury Wells

Malvern

None of these
Don’t know
21. What is your post code?

Prefer not to say
22. Do you…
Work for the NHS?
Represent an organisation or community
group
None of these?

What next?
Please send your replies back to us
before midnight on Monday 30th
March 2017.
Please post your replies to:
You don’t need
a stamp

Future of Acute Hospital Services in
Worcestershire
Freepost Plus RTCU-KZKZ-EJZZ
NHS South Worcestershire CCG
The Coach House
John Comyn Drive
Worcester WR3 7NS

For more information
If you need more information please
contact us on:
Web: www.worcsfuturehospitals.co.uk
Telephone: 07710 075 602
Email: futurehospitals@worcestershire.nhs.uk
Easy read by easy-read-online.co.uk

